May 4, 2000
sCustomerName

sStreetAddress

sCityStateZip

Dear sContact:

Enclosed is the documentation and compact disc for Baker & Taylor’s micro-computer based ordering system B&T link Electronic Ordering and The Title Source.  Please refer to the enclosed License Agreement before installing The Title Source on your PC.  The

License Agreement contains legal documentation and information regarding your Title Source subscription.

          Your security information  will be as follows:

                 Personal Identification Number  (PIN) cPin

                 Personal Identification Code       (PIC) cPic

                 Modern Phone Number                18007750410

          Please keep the PIC confidential.

This software will allow you to order electronically, not only by ISBN, but by TITLE/AUTHOR/BINDING as well.  Please be aware that ordering by ISBN is a more precise method.  The database will assist you in locating ISBN’s for most titles, as well as having 24m different search criteria to choose from.

If you need assistance installing, using B&T Link, or experience technical difficulties, please contact our Technical Specialists at 1-800-775-3700.  If you need verification of your account profile or backorder cancellation period, please contact your customer service representative.

Sincerely,

Sharon Hayward

Manager,

Administration and Distribution

Electronic Business and information Services

cc:   cSalesRep, Sales Representative
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