Wednesday, December 13, 2000
sContact

sCustomerName

sStreetAddress

sCityStateZip

Dear sContact,

Enclosed is the documentation and software for Baker & Taylor’s micro-computer based ordering system, B&T Link Module 1.  The manual and step by step installation instructions are clear easy to follow.  Your passwords are as follows:



Personal Identification Number  (PIN)  cPin



Personal Identification Code       (PIC)  cPic



Modem Phone Number               800-775-0410

Please keep the PIC confidential.

This software will allow you to order electronically, not only by ISBN, but by TITLE/Author/Binding as well.  Please be aware that ordering by ISBN is the more precise method of ordering.  For instance, if you were to order Stephen Crane’s “Red Badge of Courage”, cloth binding, you might get one of many different editions of that title.  When ordering by title, do not include any punctuation as this will cause a delay in receiving the title.

If you need assistance installing, using or transmitting, or if you experience any technical difficulties, please contact our Technical Specialists at 1 800 775 3500.  If you need verification of your account profile or backorder cancellation period, please call your local customer service representative.  

Sincerely,

Sharon Hayward

Manager,

Administration and Distribution

Cc: cSalesRep Sales Representative

BT1

