Wednesday, December 13, 2000
sContact

sCustomerName

sStreetAddress

sCityStateZip

Dear sContact,

Thank you for your interest in ordering electronically through Baker & Taylor.  Security has been established for the electronic transmission of purchase orders.

Attached you will find directions for dialing into the CompuServe network to order from Baker & Taylor.  A phone number for the CompuServe help desk is also included, should you have any questions.

Here is the pertinent information to be entered in your Customer Profile Setup screen in the software:

Field 1:
PIN

cPin

Field 2:
PIC

cPic

Field 4:
B&T Region
cRegion

Field 5:
ACCOUNT
cAccount

I am confident that you will enjoy the ease of ordering with B&T Link.  Please contact our Technical Specialists at fax 1 908 429 4035 should any questions arise concerning your software, the installation, or transmission.

Sincerely,

Sharon E. Hayward

Manager, Administration and Distribution

Electronic Business and Information Services

cc: cSalesRep, Sales Representative

BT1


