May 4, 2000
sCustomerName

sStreetAddress

sCityStateZip

Dear sContact:

Thank you for your subscription to Baker &  Taylor’s micro-computer based ordering system and CD-Rom database, B&T Link Electronic Ordering and The Title Source. Please refer to the enclosed License Agreement before installing The Title Source on your PC. The License Agreement contains legal documentation and information regarding your Title Source subscription. Your subscription will automatically renew each year. After this initial shipment, you will receive the compact disc twice yearly from the company producing them.

To begin the automated installation process, place the compact disc in you CD player and follow the simple installation instructions in the manual enclosed.

Then follow the instructions as they appear on the screen. The start-up command will be BAKER . That command can be typed from any prompt. (B&T Link also resides in a directory called BAKER).

Please contact our Technical Specialists at 908-429-4035 via fax outside the United States, should you have any questions regarding installation or use of the software. If you have any questions regarding your account profile please contact your customer service representative.

We at Baker & Taylor are confident you will find our CD-ROM database to be of direct and immediate benefit to your operation.

Sincerely yours,

Sharon Hayward

Manager,

Administration and Distribution

Electronic Business and Information Services

cc: cSalesRep, Sales Representative
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