December 19, 2001
sContact

sCustomerName

sStreetAddress

sCityStateZip

Dear sContact:

Thank you for your request for use of  The Title Source II on the Web.  When you log-on, you will have access to a variety of exciting features and options.  Your ID and password are valid from 06/08/2000 through 06/23/2000:

 



 LOGIN ID:     cTSID

                
      
           PASSWORD: cTSPW

Title Source II on the Web can be accessed from the following URL:

                                                          Http://ts2.informata.com
To view, download, or print a copy of the Title Source II manual or a users guide, please go to www.informata.com, and select the Customer Service tab, then choose How Do I…, next click on the Title Source II, then choose either the Title Source II manual or the Title Source II users guide from the list.  If you cannot access this information, please contact us at edist@btol.com and we will fax or email a copy to you.

A few of the highlights of the new and enhanced services include added cart functionality, such as multiple carts and cart transfers; ordering and confirmation; and nearly three million full and minimal marc records, both books and audio video. Your input and feedback are extremely important to us.  Please click on the News button for specific details about changes and enhancements.

To contact us:

1. Click on the FEEDBACK button.  This will allow you to report problems or comments.

2. If the Web in unavailable, feedback can be emailed to electser@btol.com .

3. If the above options are not available, you can fax us at 908-541-7877.

4. Or a message can be left at 1-888-472-3626.

Again, thank you for your request to try The Title Source II on the Web.  We are all very excited about the product.

Sincerely,

Sharon Hayward

Manager,

Administration and Distribution 

Electronic Business & Information Services

Cc:   Larry Shields, Sales Representative

