July 26, 2000
sName

sStreet

sCity,State,ZipCode

Dear Sir:

According to our records, invoice #  XXXXXXXXXX
dated  XX/XX/XX  for your AV ACCESS subscription

is overdue.  Your subscription has been inactivated and

no further CD’s will be sent until this matter is corrected.

Please contact  EBIS Distribution department with any

questions at 1-800-775-2300, ext. 525, ext. 315, or

ext. 415; or via fax at 1-815-472-6526.

Thank you for your cooperation, and immediate attention

to this matter.

Sincerely,

Electronic Business & Information Services

Distribution

