September 27, 2000
sName

sStreet

sCity,State,ZipCode

Dear Sir or Madam:

According to our records:

      INVOICE #:   XXXXXXXXXX    DATED:  XX/XX/XX    FOR:  $595.00

for your AV ACCESS subscription is past due. Your subscription

will be inactivated unless payment is received by:

                                  September 1, 2000
Please contact Darlene, Bev or Deb in the EBIS Distribution department

with any questions at 1-800-775-2300 ext. 525, ext. 315, or ext. 451;

or via fax at 1-815-472-6526.

Thank you for your cooperation, and immediate attention to this matter.

Sincerely,

Electronic Business & Information Services

Distribution

