May 4, 2000
sCustomerName

sStreetAddress

sCityStateZip

Dear sContact:

Thank you for your subscription to B&T Link Electronic Ordering and The Title Source. Please refer to the enclosed License Agreement before installing The Title Source on your PC. The License Agreement contains legal documentation and information regarding your Title Source subscription. An updated CD will be sent to you nine times per year.

To begin the automated installation process, place the compact disc in your CD player and follow the instructions in the manual.

Then follow the instructions as they appear on the screen. The start up command will be BAKER. That command can be typed from any prompt.  (B&T Link also resides in a directory called BAKER.)

Please contact our Technical Specialists at 800-775-3700 if you have any questions regarding installation or use of the software. If you have any questions concerning your account setup for B&T Link, please contact your customer service representative.

We at Baker & Taylor are confident you will find our CD-ROM database to be of direct and immediate benefit to you.

Sincerely,

Sharon Hayward

Manager

Administration & Distribution

Informata.com (a Baker & Taylor Co.)

cc: cSalesRep, Sales Representative

btw9 intl

