May 29, 2002
sCustomerName

sStreetAddress

sCityStateZip

Dear sContact:

Thank you for returning the signed license agreements and information form for our eContent Delivery System ed(.  Enclosed is your copy of the ed agreement signature page.               
If you have any questions regarding the license or your order, please contact me at

1 800 775 2300 ext. 457.  I know you will find eContent Delivery (ed) to be of great benefit to you.

Sincerely,

Sharon Hayward

Manager,

Distribution and Administration
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