10/30/2002
sCustomerName

sStreetAddress

sCityStateZip

Dear sContact:

Thank you again for your order for our eContent Delivery System ed(. 

The account number(s) you requested for ordering ebooks are/is___________  .  Please remember that your initial ebook order has a 100 book minimum.  If you require additional account setup in the future, please contact edist@btol.com.  If you have any questions regarding your ebook order(s), please contact your customer service representative.  
A packet with information regarding setup, use, and administrative function is enclosed with this letter, along with your copy of the signed license agreement .  If you have any questions regarding the setup of the url or need assistance with the setup process, please contact our Technical Support team by phone at 1-800-775-3500 or by email at Electser@btol.com.  
If you have any questions regarding the license or your order, please contact me at

1 800 775 2300 ext. 457.

Sincerely,

Sharon Hayward

Manager,

Distribution and Administration
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