March 29, 2000
sCustomerName

sStreetAddress

sCityStateZip

Dear sContact:

This notice is to advise you that your subscription to the Internet License and Data is due to expire on August 1, 2001.

If you wish to renew your license agreement  please notify us by July 15th.

Unless notification of renewal is received by this date, your subscription will automatically cancel.

Please contact Arden Olson at olsona@btol.com or Nyssa Ambrozia at ambrozn@btol.com
Regarding your renewal license.

Sincerely,

Sharon Hayward

Manager,

Distribution and Administration

Cc:  Arden Olson

Internet Renewal

