This notice is to advise you that your subscription to The 

          Title Source on CD rom and the Internet License is due to 

          expire on March 1, 2000.

          If you wish to renew your subscription and continue receiving 

          the compact disks without interruption, please notify us by 

          January 15th.

          Unless notification of renewal is received by this date, your 

          subscription will automatically cancel on January 1, 2000.

          Please contact us at 800-775-2300 ext. 457, ext. 451, or ext. 

          525, or fax 800-775-3500.

          Sincerely,

          Sharon Hayward

          Electronic Business and

          Information Services Distribution      











          Thank you for your subscription to The Title Source II on the

          Web. Title Source II on the Web can be accessed from the 


          following URL:                   

                         http://www.btebis.com

          Your user ID and password are as follows:

                          LOGIN ID: <<cu_TSID>>

                          PASSWORD: <<cu_TSPW>>

          A few of the highlights include added cart functionality, such

          as multiple carts and cart transfers; ordering and

          confirmation; and over one million downloadable MARC records.

          With this enhanced system, you will be able to easily create

          appropriate user passwords. After logging in, just go to 


          System Setup and then Admin; you will then be able to add


          additional users under the terms of your license agreement.

          Your input and feedback are extremely important to us.  Please

          click on the News button for specific details about changes and

          enhancements.

          To contact us:

               1.  Click on the FEEDBACK button. This will allow you to

                   report problems or comments.

               2.  If the Web is unavailable, feedback can be emialed to

                   electser@btol.com

               3.  If the above options are not available, you can fax us

                   at 1-908-429-4035.

               4.  Or a message can be left at 1-888-472-3626.

          Our records indicate that you currently have a subscription to

          our Title Source cd-rom. Please contact us via phone or fax, 

          and let us know if you wish to cancel or continue your CD 

          subscription.

          Again, thank you for your subscription to The Title Source II

          on the Web.

          Sincerely,

          Sharon Hayward

          Distribution

          Electronic Business & Information Services 
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          Thank you for your decision to subscribe to The Title Source

          for Windows.

          Your setup password is "ZQZQQZZZ".

          Please contact Technical Support if you have any questions

          regarding the use of The Title Source for Windows via fax

          908-429-4035 or via phone 800-775-3700.

          Sincerely,

          Sharon Hayward

          Electronic Business and Information 

          Services Distribution
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          Enclosed is the documentation and compact disk for Baker & 

          Taylor's micro-computer based ordering system B&T Link 

          Electronic Ordering and The Title Source.  Please 

          refer to the enclosed License Agreement before installing the 

          Title Source on your PC. The License Agreement contains legal 

          documentation and information regarding your Title Source 

          subscription.

          Your security information will be as follows:

                  Personal Identification Number  (PIN) <<cu_pin>>

                  Personal Identification Code    (PIC) <<cu_pic>>

                  Modem Phone Number              18007750410

          Please keep the PIC confidential.

          An updated CD will be sent to you on a monthly basis for the

          next twelve months. This software will allow you to order 

          electronically, not only by ISBN, but by TITLE/AUTHOR/BINDING 

          as well.  Please be aware that ordering by ISBN is a more 

          precise method.  The database will assist you in locating 

          ISBN's for most titles, as well as having 20 different search 

          criteria to choose from.

          If you need assistance installing, using B&T Link, or 

          experience technical difficulties, please contact our Technical

          Specialists at 1-800-775-3700.  If you need verification of 

          your account profile or backorder cancellation period, please 

          contact your customer service representative.

          Sincerely,

          Sharon Blann Hayward

          Electronic Business and Information Services

          Distribution 

          BT12
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          Thank you for your subscription to The Title Source II on the 

          Web. Title Source II on the Web can be accessed from the 

          following URL:

                               http://www.btebis.com

          Your user ID and password are as follows:

                              LOGIN ID: <<cu_TSID>>

                              PASSWORD:
<<cu_TSPW>>

          A few of the highlights include added cart functionality, such 

          as multiple carts and cart transfers; ordering and 

          confirmation; and over one million downloadable MARC records.  

          With this enhanced system, you will be able to easily create 

          appropriate user passwords. After logging in, just go to

          System Setup and then Admin; you will then be able to add

          additional users under the terms of your license agreement.

          Your input and feedback are extremely important to us.  Please 

          click on the News button for specific details about changes and

          enhancements, and 'how to' instructions.  

          To contact us:

                1. Click on the FEEDBACK button.  This will allow you to

                   report problems or comments

                2. If the Web is unavailable, feedback can be emailed to

                   electser@btol.com

                3. If the above options are not available, you can fax us

                   at 1-908-429-4035.

                4. Or a message can be left at 1-888-472-3626.       

          Again, thank you for your subscription to The Title Source II 

          on the Web.

          Sincerely,

          Sharon Hayward

          Distribution

          Electronic Business & Information Services 
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          At your request, enclosed you will find B&T Link Module 2

          database on cd rom.  Installation instructions can be found 

          in the 2.5 release notes which have been included with the 

          compact disk.

          This database program is to be used for one month at no cost to

          you. If you wish to continue this service following the trial 

          period, please contact me at 1-800-775-2300, ext. 457.   

          If you do not wish to subscribe after you 30 day trial,

          please return the package to my attention.

          Technical difficulties and questions regarding installation or

          use of the software will be handled by our Technical 

          Specialists at 1-800-775-3700.

          Sincerely,

          Sharon Hayward

          Electronic Business and Information Services

          Distribution 

          TRIAL D>12/01/1999</TD><TD>12</TD><TD>0</TD></TR>
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          Thank you for your subscription to The Title Source for 

          Windows. Enclosed is the compact disc containing Version 1.2, 

          along with the manual and License Agreement. Please refer to 

          the enclosed License Agreement before installing The Title 

          Source on your PC. The License Agreement contains legal 

          documentation and information regarding your Title Source 

          subscription.

          To begin the automated installation process, refer to the 

          instructions.  The password(s) required to install the product

          is provided at the bottom of this letter. The on-line Help 

          within the application includes all the information included in

          the manual.  Take a moment to review Help:  there are eight 

          chapters -- an Overview, Installation and Setup, Basics,

          Standard Search Window, Titles Found, Detailed Title 

          Information, How to.., and the Appendix.  The How To chapter 

          may be particularly useful, as it includes detailed 

          instructions on searching, marking titles, and export 

          functions.          

          If you have used B&T Link Module 2:The Title Source DOS for 

          both searching and ordering, please note that The Title Source 

          for Windows does not contain an ordering function.  Should this

          Window-based version suit your needs for searching, you may use

          it in conjunction with B&T Link's Module 1:Purchase Ordering.  

          The Export Formatter functions in the Windows product will 

          allow you to export an order in either a B&T Link or BISAC 

          Fixed Format.

          Please contact Technical Support if you have any questions 

          regarding installation at fax 908-429-4035 or phone 

          800-775-3700.

          Sincerely,         

          Sharon Hayward

          Electronic Business and Information Services 

          Distribution 

 
 ,











          This notice is to advise you that your subscription to THE 

          TITLE SOURCE is due to expire on March 1.

          If you wish to renew your subscription and continue receiving 

          the product without interruption, please send payment in 

          advance per our credit department.      

          Unless payment is received by or before the renewal date, your

          subscription will automatically cancel.

          Please submit payment for renewal to:

                                     EBIS Distribution

                                     BAKER & TAYLOR, INC.

                                     501 S. Gladiolus 

                                     Momence, IL  60954

          If you have any questions please contact us at 800-775-2300 

          ext. 451, ext. 457, or ext. 525.

          Sincerely,

          Sharon Blann Hayward

          Electronic Business and

          Information Services Distribution

oduct
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          Account #

          According to our records, invoice #                   dated

          for your Title Source II on the Web subscription is past due.

          Your subscription ID and password will be inactivated unless

          payment is received by OCTOBER 15, 1999.

          Please contact a representative in the EBIS Distribution 

          department with any questions at 1-800-775-2300 ext. 451,

          ext. 525, or ext. 315; or via fax at 815-472-4141.

          Thank you for your cooperation, and immediate attention to this

          matter.

          Sincerely,

          Sharon Blann Hayward

          Electronic Business & Information 

          Services Distribution

ax 800-775-3500.
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          Account #

          According to our records, invoice #              dated        

          for your Title Source subscription (formerly B&T Link) is 

          overdue.  Your subscription to Title Source has been 

          inactivated and no further cds will be sent until this matter 

          is corrected.

          Please contact the EBIS department with any questions at 

          1-800-775-2300 ext. 457, ext. 451, or ext. 525; or via fax at

          815-472-4141.

          Thank you for your cooperation, and immediate attention to this

          matter.

          Sincerely,

          Sharon Hayward

          Electronic Business & Information Services

          Distribution 

D><TD>02/01/2000</TD><TD>1
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          In response to your recent questions concerning tax charges

          on your TITLE SOURCE invoice, Baker & Taylor is (and has been)

          required to charge tax on all taxable sales in all US states. 

          Generally, book sales are exempt because they are for resale. 

          However, subscriptions to B&T Link, Title Source are not for

          resale.  These products are used by your business as a service,

          not a resale product.  Accordingly, we must charge and collect

          tax on these subscriptions.

          In the past you may not have been charged tax.  This was an 

          oversight on our part and has now been corrected.

          If you have any questions concerning the tax charges, please

          contact Frank Davies at 704-329-8972 in Finance.

          Sincerely,

          Sharon Blann Hayward

          Electronic Business & Information Services
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     Enclosed is the documentation and software for POETS electronic

     ordering.  This software will allow you to order from multiple                        

     vendors, as well as interface with our Baker & Taylor Link

     Module II CD Rom Database. Installation instructions are on page 3

     under "Quick Start" in the manual, or in the addendum at the front

     of the manual.

     You will need to enter your Baker & Taylor account number in the 

     bill and ship to account number fields.  If your account number has

     a group number assigned to it, you will need to use your SAN

     (standard address number) in the bill and ship to account field.  If

     you are using your SAN for ordering you will need to contact either

     our Account Administration area at 1 800 775 1200, or myself to have

     this added to our main computer system.

     Your security codes for electronic ordering are as follows:

             Ship to password (PIN)  <<cu_pin>>

             Bill to password (PIC)  <<cu_pic>>

             Modem Phone Number 18007750410

     If you need assistance installing, using POETS, or experience 

     technical difficulties, please contact our Technical Specialists

     at 1 800 775 3700.  If you need verification of your account profile

     please call me at 1 800 775 2300, ext. 457.

     Sincerely,

     Sharon Blann Hayward

     Distribution Coordinator

     Information Technology 

     POETS

 
























          Enclosed is the documentation and compact disk for Baker & 

          Taylor's micro-computer based ordering system and CD ROM 

          database, B&T Link Modules 1 and 2.  The 2.5 release notes 

          includes installation instructions which are clear and easy to 

          follow.  This program is to be used  for one month at no cost 

          to you.  If you wish to continue this service following the 

          trial period please contact me within 30 days from the day the

          cd rom is received and I will instate your subscription. If you

          do not wish to subscribe, please return the compact disk to my 

          attention.  

          Your security codes for electronic ordering are as follows:

                 Personal Identification Number (PIN): <<cu_pin>>

                 Personal Identifcation Code    (PIC): <<cu_pic>>

                 Modem Phone Number                 18007750410 

          Module 1 will allow you to order electronically, not only by

          ISBN, but by TITLE/AUTHOR/BINDING as well.  Please be aware 

          that ordering by ISBN is the more precise method of ordering.  

          The database will assist you in locating ISBN's for most 

          titles.

          If you need assistance installing, using B&T Link, or 

          experience technical difficulties, please contact our Technical

          Specialists at 1-800-775-3700.  If you need verification of

          your account profile please call your local customer service 

          representative.

          Sincerely,

          Sharon Blann Hayward

          Electronic Business and Information Services

          Distribution 

          TRIAL2
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     We want to thank you for your active participation during the past

     few years in Baker & Taylor's "Beta Testing" user group.  Your

     assistance in testing early versions of B&T Link and The Title

     Source aided our efforts to test and uncover "bugs".  Your

     suggestions for improvements and enchancements helped to develop the

     product.

     During the past year, we have revised our testing procedure to rely

     more on in-house staff for beta testing.  This is the reason we have

     not contacted you for your assistance in testing new releases of B&T

     Link.

     As a token of our appreciation for your efforts, Baker & Taylor has

     been providing you with a complimentary subscription to The Title 

     Source.  Due to our revised procedures, however, this complimentary 

     subscription will end as of April 1, 1998.  The March 98 CD(s) will

     be the last you receive on a complimentary basis.

     If you wish to continue to receive The Title Source after April 1st,

     we will gladly establish a paid subscription for the frequency you

     desire.  Please complete the attached order form and return it to me

     (address and fax on form).  

     If you have any questions, please contact me at 1-800-775-2300, ext.

     457.

     Thank you again for your continued support of Baker & Taylor

     software products.

     Sincerely yours,

     Sharon E. Blann

     Electronic Business and Information Services

     Distribution Coordinator

          POMPTON LAKES       NJ 074






i          This cd contains the newest version of B&T Link version 2.5.  

          The inventory data is included on the CD-Rom, which you will 

          find enclosed with the documentation and tip sheets for 

          searching and ordering through B&T Link Title Source and 

          Ordering System.

          Refer to the 2.5 release notes for installation, then follow 

          the instructions below.

          1.  After the software has been installed on your PC from the 

              CD, you will be prompted to install Inventory.  Type Y.  

              Your password is:                            

                                   "JHFMCRKM"

          2.  After the installation is completed, start B&T Link by 

              typing CD\Baker, <enter>, then Baker again <enter>.

          3.  Please read the attached release notes for details about 

              the changes and new features in B&T Link 2.5.

          This program is to be used for one month at no cost to you.  If

          you wish to continue this service following the trial period, 

          please contact me within 30 days from the day you receive the 

          package and I will instate your subscription.  If you do not 

          wish to subscribe, please return the compact disk to my 

          attention after your 30 day trial.

          If you need assistance installing, using B&T Link, or 

          experience technical difficulties, please contact our Technical

          Specialists at 1-800-775-3700.  

          Sincerely,

          Sharon Blann Hayward

          Electronic Business and Information Services

          Distribution

          Trial/INV
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          This CD contains the newest version of B&T Link version 2.5.

          The inventory data is included on CD-ROM which you will find 

          enclosed with the documentation and tip sheets for searching 

          and ordering through B&T Link Title Source and Ordering System.  

          Refer to the 2.5 release notes for installation, then follow 

          the instructions below.

          1.  After the software has been installed on your PC from the 

              CD, you will be prompted to install Inventory.  Type Y.  

              Your password is:

                                   "NHWMQXZW"

          2.  After the installation is completed, start B&T Link by 

              typing CD\BAKER, <enter>, then BAKER again <enter>.

          3.  Please read the attached release notes for details about 

              the changes and new features in B&T Link 2.5.

          Your security codes for electronic ordering are as follows:

                   Personal Identification Number  (PIN)  <<cu_pin>>

                   Personal Identification Code    (PIC)  <<cu_pic>>

                   Modem Phone Number               18007750410   

          This program is to be used for one month at no cost to you.If 

          you wish to continue this service following the trial period 

          please contact me within 30 days from the day you receive the 

          package and I will instate your subscription.  If you do not 

          wish to subscribe, please return the compact disk to my 

          attention.

          If you need assistance installing, using B&T Link, or 

          experience technical difficulties, please contact our Technical

          Specialists at 1-800-775-3700.  If you need verification of 

          your account profile please call your local customer service 

          representative.

          Sincerely,             

         Sharon Hayward

         Electronic Business and Information Services

         Distribution 

         TRIAL/INV
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     Dear Slipwriter Customer,

     Account #

     According to our records, invoice #                    dated

     for slipwriter service (the slips you receive with you book orders)

     is past due.

     Your slips will be discontinued unless this matter is corrected

     shortly.

     Please contact the EBIS department with any questions at

     1-800-775-2300 ext. 457, ext. 451, or ext. 525; or via fax at

     1-815-472-4141.

     Thank you for your cooperation, and immediate attention to this

     matter.

     Sincerely,

     Sharon Blann Hayward

     Electronic Business & Information  Services

      Distribution OWS\SYSTEM\scrrun.dll
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Dear Customer,

Account #

According to our records, invoice #                   dated

for your Bookfind subscription is seriously past due.  Your subscription 

will be inactivated and no further cds will be sent unless payment is 

received by           . 

Please contact the EBIS department with any questions at 

1-815-472-2444 ext. 457, ext. 451, or ext. 525; or via fax at

1-815-475-4141.

Thank you for your cooperation, and immediate attention to this

matter.

Sincerely,

Sharon Blann

Electronic Business & Information Services

Distribution Coordinator   NC 28036                                          19
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          According to our records, invoice #                dated

          for slipwriter service (the slips that you receive with your 

          book orders) is seriously past due.

          Your slips will be discontinued and will no longer be shipped 

          with your books if this matter has not been corrected by

          Please contact the EBIS department with any questions at 

          1-800-773-2300 ext. 457, ext. 451, or ext. 525; or via fax at

          815-472-4141.

          Thank you for your cooperation, and immediate attention to this

          matter.

          Sincerely,

          Sharon Blann Hayward

          Electronic Business & Information Services

          Distribution 

          I
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          Thank you for your interest in transmitting electronically 

          through Baker & Taylor.  Security has been established for the 

          electronic transmission of purchase orders to Baker & Taylor.

          Here is the pertinent information to be entered in your 

          Customer Profile Setup screen in the software:

                       PIN           <<cu_pin>>

                       PIC           <<cu_pic>>

                       ACCOUNT       <<cu_acctno>>

          You will need to set up your telecommunications profile to dial

          1-800-775-0410 to transmit. 

          I am confident that you will enjoy the ease of ordering with 

          the B&T Link. Please contact me should any questions arise at

          1-800-775-2300 ext. 457.  If you are having problems 

          transmitting please call our technical support group at 

          1-800-775-3700.

          Sincerely,

          Sharon Hayward

          Electronic Business and Information Services

          Distribution 

          p/p
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  As a member of the Bergen County Cooperative Library System, 


  Baker & Taylor is pleased to offer your library the opportunity 


  to sign up for the Collection Development Services package 


  Baker & Taylor has made available to BCCLS members.  This package


  will combine the Title Source CD-ROM, if you are currently 


  subscribing to it, along with Baker & Taylor's newest Collection


  Development service, Title Source II, via the Internet.  Existing


  subscribers to the CD-ROM database will continue to receive that 


  service under their existing frequency of delivery, while now 


  having access to the additional benefits available through our 


  internet service.  If you do not already receive the CD-ROM 


  database you will only have access to the Title Source II on the 


  Web.


  To facilitate your conversion to this offer, we have included a 


  subscription form as an enclosure with this mailing.  Please 



  complete the form and mail or fax to the following:





Attn:  EBIS Distribution







       Baker & Taylor






       501 S. Gladiolus 





       Momence, IL  60954




    Fax:  1-800-775-3800  EBIS Distribution


   Please contact us at ext. 451, or 525 if you have any questions.


   Sincerely,



   Sharon Hayward


   Distribution


   Electronic Business and Information Services
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          Enclosed is the documentation and compact disk for Baker & 

          Taylor's micro-computer based ordering system and CD ROM 

          database, B&T Link Electronic Ordering and The Title Source 

          World Edition. Please refer to th enclosed License Agreement 

          before installing the Title Source on your PC. The License 

          Agreement contains legal documentation and information 

          regarding your Title Source subscription.  An updated CD will 

          be sent to you four times per year (January, April, July and 

          October). 

          Your security information will be as follows:

               Personal Identification Number (PIN) <<cu_pin>>

               Personal Identification Code   (PIC) <<cu_pic>>

               Modem    Phone   Number         18007750410

          This software will allow you to order electronically as well 

          as search the CD ROM database to build orders, lists, and check

          title information.

          If you need assistance installing, or using B&T Link, or if you

          experience technical difficulties, please contact our Technical

          Specialists at 1-800-775-3700.  If you need verification of 

          your account profile or backorder cancellation period, please 

          call me at 1-800-775-2300, ext. 457.

          Sincerely,

          Sharon Blann Hayward

          Electronic Business & Information Services

          Distribution

          BTW4

 re 

          installing The Tit
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          This CD contains the newest version of B&T Link 2.5.  The 

          inventory data is included on the CD-ROM which you will receive

          weekly. Please follow the instructions below.

          1.  After the software has been installed on your PC from the 

              CD, you will be prompted to install Inventory.  Type Y.  

              Your password is:

                                   "HJMFHKXX

          2.  After the installation is completed, start B&T Link by 

              typing BAKER, then ENTER.

          B&T Link version 2.5 with Inventory information is now 

          installed on your PC. 

          If you have any questions, comments or problems please contact

          our Information Technology Group Support Staff by calling 

          1-800-775-3700 between 8:00 AM and 7:00 PM Eastern time.

          Regards,

          Sharon Hayward

          Electronic Business and Information Services

          Distribution    

     RARY LANCASTER SC</a></TD><TD>Full</TD><TD>06/07/199
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          Thank you for your subscription to B&T Link Database.  

          Enclosed is the compact disk for Module 1: Ordering and 

          Module 2: database,the Title Source.  The compact disc, 

          and the manual should be present. Please refer to the 

          enclosed License Agreement before installing The Title 

          Source on your PC.  The License Agreement contains legal 

          documentation and information regarding your Title Source 

          subscription. An updated CD will be sent to you on a 

          monthly basis for the next twelve months. To begin the 

          automated installation process, place the cd rom

          in your cd player and follow the instructions included in 

          the release notes enclosed.

          Then follow the instructions as they appear on the screen.

          The start-up command will be BAKER.  That command can be 

          typed from any prompt.       

          Please contact our Technical Specialists at 908 429 4035 

          via fax in the United States, should you have any 

          questions regarding installation or use of the software.  

          If you have any questions regarding your account setup for

          B&T Link, please contact your customer service 

          representative.

          We at Baker & Taylor are confident you will find our 

          CD-ROM database to be of direct and immediate benefit to 

          your operation.

          Sincerely yours,

          Sharon Blann Hayward

          Electronic Business and Information Services

          Distribution 

          BT12      od
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          Thank you for your interest in trying The Title Source for 

          Windows. Enclosed is the compact disc containing Version 1.2, 

          along with the "Installation and Setup" chapter from the 

          manual.

          Your trial will begin the day you receive the package.  

          To begin the automated installation process, refer to the 

          instructions.  The password(s) required to install the product 

          is provided on the front of the Windows installation 

          instructions.

          The on-line Help within the application includes all the 

          information included in the manual.  Take a moment to review 

          Help: there are eight chapters -- an Overview, Installation and

          Setup, Basics,Standard Search Window, Titles Found, Detailed 

          Title Information, How To...., and the Appendix.  The How To 

          chapter may be particularly useful, as it includes detailed 

          instructions on searching, marking titles, and export 

          functions.

          If you are using B&T Link Module 2:The Title Source for both 

          searching and ordering, please note that The Title Source for 

          Windows does not contain an ordering function.  Should this 

          Window-based version suit your needs for searching, you may use

          it in conjunction with B&T Link's Module 1:Purchase Ordering.  

          The Export Formatter functions in the Windows product will 

          allow you to export an order in either a B&T Link or BISAC 

          Fixed Format.

          Please contact Technical Support if you have any questions 

          regarding installation at fax 908-429-4035 or phone 

          800-775-3700.

          After using The Title Source for Windows, I am confident you 

          will want to subscribe.

          Sincerely,

          Sharon Hayward

          Electronic Business and Information Services

          Distribution 
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          Thank you for agreeing to try B&T Link CD Rom Database on a 

          trial basis for 6 weeks.  Enclosed is the compact disc for 

          Electronic Ordering and The Title Source. The compact disc and 

          2.5 release notes should all be present.

          Your trial will begin the day you receive the software.  If 

          after 6 weeks, you do not wish to subscribe to B&T Link on an 

          annual basis, please return all the materials to my attention.

          To begin the automated installation process refer to the 

          installation instructions in the 2.5 release notes.  

          Then follow the instructions as they appear on the screen; 

          please note that this installation process will change your 

          CONFIG.SYS and AUTOEXEC.BAT unless you instruct it not to.  The

          start up command is BAKER.

          Additionally, to use Module 1: Ordering please ensure you 

          complete the Account Setup and Telecommunications Setup 

          Profiles.  To use Module 2: the Title Source, you need to 

          complete the CD-ROM Setup Profile; the CD-ROM Device Driver 

          address (first line in the setup) should match the drive letter

          where the CD-ROM player is located (e.g., D:\).

          Please contact our Technical Specialists if any questions arise

          regarding installation at fax number 908 429 4035 in the United

          States.  If you have any questions concerning your account 

          setup for B&T Link please contact your customer service 

          representative. I feel confident that by the end of your trial,

          you will wish to subscribe to B&T Link and receive the compact 

          disk every month.

          Sincerely,

          Sharon Hayward

          Electronic Business and Information Services

          Distribution 

          TRIALWV
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          This CD-ROM contains the newest version of The Title Source.  

          You will receive a new CD each week.  Please follow the 

          instructions below.

          If you are using this CD for your Website only:


        1. Place the CD in the CD drive. Do not install or otherwise 


           initialize the CD.


        2. Install CDEXPORT (this is a program on a floppy disk that 


           you will receive under separate cover).


        3. Use the program CDEXPORT to extract the on-hand, on-order 


           titles for your Website.

          You will need to repeat this process weekly to have up-to-date 

          information about these titles.


      If you are also going to use this CD on a stand-alone PC in DOS


      for your bookstore, follow these instructions after you have 


      extracted the titles above:

               After installation is completed, start The Title Source by

               typing "BAKER" then Enter.

               Please read the attached release notes for details about 

               the changes and new features in The Title Source.

          The Title Source is now installed on your PC. If you are going 

          to use this CD on a stand-alone in Windows, please refer to 

          instructions in the enclosed Windows manual.   

          If you have any questions, comments or problems please contact 

          our ITG Technical Support Group at 1-800-775-3700 between 

          8:00AM and 7:00PM Eastern Time.

          Regards,

          Sharon Hayward

          Electronic Business and Information Services
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          Enclosed is the documentation and compact disk for Baker & 

          Taylor's micro-computer based ordering system and CD ROM 

          database, B&T Link Electronic Ordering and The Title Source. 

          Please refer to the enclosed License Agreement before 

          installing the Title Source on your PC.  The License Agreement 

          contains legal documentation and information regarding your 

          Title Source subscription.  An updated CD will be sent to you 

          two times per year.

          If you need help installing, or using B&T Link, or experience

          technical difficulties, please contact our Technical 

          Specialists at 1 800 775 3700. If you need verification of your

          account profile or backorder cancellation period, please 

          contact your customer service representive.

          If you with to use The Title Source in the Windows version, 

          please call for an installation password.

          Sincerely,

          Sharon Hayward

          Electronic Business and Information Services

          Distribution        

          BTS2        p>JEFFER






R

     Dear Title Source Customer,

     Account # 

     According to our records, 

     
invoice #                dated             for     

     for your Title Source subscription is past due. Your subscription to 

     Title Source will be inactivated unless payment is received by:

     

             September 1, 1999

     Please contact Deb, Sue or Gayle in the EBIS Distribution

     department with any questions at 1-800-775-2300 ext. 451, ext. 525, 

     or ext. 315; or via fax at 815-472-6526.

     Thank you for your cooperation, and immediate attention to this

     matter.

     Sincerely,

     Sharon Blann Hayward

     Electronic Business & Information Services 

     Distributionblems or comments.
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     Thank you for your interest in ordering electronically through

     Baker & Taylor.  Security has been established for the electronic

     transmission of purchase orders through B&T Link. 

     A new toll free line has been installed for free dial in access

     from Mexico.  This number needs to be put in the Telecommunications

     Profile of the software as the primary phone.

            Primary Phone:       95,800 823 1412

     Here is the pertinent information to be entered in your Customer

     Profile Setup screen in the software:

            Field 1:   PIN             <<cu_pin>>

            Field 2:   PIC             <<cu_pic>>

            Field 4:   B&T Region      MIDWEST

            Field 5:   ACCOUNT         <<cu_acctno>>

     I am confident that you will enjoy the ease of ordering with B&T

     Link.  Please contact our Technical Specialists at fax number

     1 908 429 4035 should any questions arise concerning your software

     installation, the transmission of an electronic order.

     Sincerely,

     Sharon Blann Hayward

     Information Technology

     Distribution Coordinator
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          Thank you for your subscription to Baker & Taylor's micro-

          computer based ordering system and CD-Rom database, B&T Link

          Electronic Ordering and The Title Source.  Please refer to

          the enclosed License Agreement befor installing the Title 

          Source on your PC.  The License Agreement contains legal 

          documentation and information regarding your Title Source 

          subscription. Your subscription will renew each year.  After 

          this initial shipment, you will receive the compact disk twice 

          yearly from the company producing them.

          To begin the automated installation process, place the compact

          disk in you cd player and follow the simple installation 

          instructions in the manual enclosed.

          Then follow the instructions as they appear on the screen.  The

          start-up command will be BAKER.  That command can be typed from

          any prompt.  (B&T Link also resides in a directory called 

          BAKER).

          Please contact our Technical Specialists at 908 429 4035 via 

          fax in the United States, should you have any questions 

          regarding installation or use of the software.  If you have any

          questions regarding your account profile please contact your 

          customer service representative.

          We at Baker & Taylor are confident you will find our CD-ROM 

          database to be of direct and immediate benefit to your 

          operation.

          Sincerely yours,

          Sharon Hayward

          Electronic Business and Information Services

          Distribution 
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          Enclosed is the documentation, compact disk and license 

          agreement for Baker & Taylor's micro-computer based ordering 

          system and CD-ROM database: B&T Link Electronic Ordering and 

          The Title Source. Please refer to the enclosed License 

          Agreement before installing The Title Source on your PC.  The 

          License Agreement contains legal documentation and information 

          regarding your Title Source subscription.

          Your security information is as follows:



     Personal Identification Number (PIN) <<cu_pin>>



     Personal Identification Code   (PIC) <<cu_pic>>



     Modem Phone Number   18007750410

          Please keep the PIC confidential.

          An updated CD will be sent to you 9 times per year. This will 

          allow you to order electronically, not only by ISBN, but by 

          TITLE/AUTHOR/BINDING as well.  Please be aware that ordering by

          ISBN is the more precise method of ordering. The database will 

          assist you in locating ISBN's for most titles, as well as 

          having 20 different search criteria to choose from.

          If you need assistance installing/using B&T Link, or experience

          technical difficulties, please contact our Technical 

          Specialists at 1-800-775-3700.  If you need verification of 

          your account profile or backorder cancellation period, please 

          call your local customer service representative.

          Sincerely,

          Sharon Hayward

          Electronic Business and Information Services

          Distribution 

          BT9
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          Thank you for your interest in ordering electronically through

          Baker & Taylor.  Security has been established for the 

          electronic transmission of purchase orders.

          Here is the pertinent information to be entered in your 

          Customer Profile Setup screen in the software:

                   Field 1:     PIN          <<cu_pin>> 

                   Field 2:     PIC          <<cu_pic>>

                   Field 4:     B&T Region   MIDWEST

                   Field 5:     ACCOUNT      <<cu_acctno>>

          I am confident that you will enjoy the ease of ordering with 

          B&T Link.  Please contact our Technical Specialists at fax 

          1 908 429 4035 should any questions arise concerning your 

          software, the installation, or transmission.

          Sincerely,

          Sharon Hayward

          Electronic Business and Information Services

          Distribution

          MOD1&
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          Thank you for your request for a trial of The Title Source II 

          on the Web.  When you log-on, you will have access to a variety

          of exciting features and options.  Your ID and password are 

          valid from 1/14/2000 through 1/28/2000.  

                              LOGIN ID: <<cu_TSID>>

                              PASSWORD: <<cu_TSPW>>

          Title Source II on the Web can be accessed from the following 

          URL:

                               Http://www.btebis.com

          A few of the highlights of the new and enhanced services 

          include added cart functionality, such as multiple carts and 

          cart transfers; ordering and confirmation; and over one million

          downloadable MARC records.  Your input and feedback are 

          extremely important to us. Please click on the News button for 

          specific details about changes and enhancements.

          To contact us:

               1. Click on the FEEDBACK button. This will allow you to 

                  report problems or comments.

               2. If the Web is unavailable, feedback can be emailed to

                  electser@btol.com

               3. If the above options are not available, you can fax us 

                  at 908-429-4035.

               4. Or a message can be left at 1-888-472-3626.

          Again, thank you for your request to try The Title Source II on

          the Web. We are all very excited about the product.

          Sincerely,

          Sharon Hayward

          Electronic Business & Information Services

DBACK button. This will allow you to 

   






4

          Enclosed is the documentation and compact disk for Baker & 

          Taylor's micro-computer based ordering system and CD ROM 

          database, B&T Link Electronic Ordering and The Title Source. 

          Please refer to the enclosed License Agreement before 

          installing The Title Source on your PC.  The License Agreement 

          contains legal documentation and information regarding your 

          Title Source subscription.

          Your security information for ordering will be as follows:

                 Personal Identification Number PIN <<cu_pin>>

                 Personal Identification Code   PIC <<cu_pic>>

                 Modem  Phone  Number           1,800 775 0410

          Please keep the PIC confidential.

          An updated CD will be sent to you 2 times per year. This will 

          allow you to order electronically, not only by ISBN, but 

          TITLE/AUTHOR/BINDING as well.  Please be aware that ordering by

          ISBN is the more precise method.  The database will assist you 

          in locating ISBN's for most titles, as well as having 20 

          different search criteria to choose from.

          If you need assistance installing, or using The Title Source, 

          or experience technical difficulties, please contact our 

          Technical Specialists at 1-800-775-3700.  If you need 

          verification of your account profile please call your local 

          customer service representative.  I can be reached at 

          1-800-775-2300, ext. 457 if you have any other questions.


      If you wish to use The Title Source for Windows please call for


      an installation password.

          Sincerely,

          Sharon Hayward

          Electronic Business and Information Services

          Distribution 
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          Thank you for your subscription to our quarterly B&T Link World

          edition.  Enclosed is the compact disk for Module 1: Electronic

          Ordering, and Module 2: The Title Source. The compact disc and

          the manual sould all be present. Please refer to the enclosed

          License Agreement before installing the Title Source on your 

          PC.The License Agreement contains legal documentation and 

          information regarding your Title Source subscription. An 

          updated CD will be sent to you four times per year (January, 

          April, July, and October).  

          To begin the automated installation process, place the compact

          disk in your cd player and follow the instructions in the 

          manual. Then follow the instructions as they appear on the 

          screen.  The start up command will be BAKER.  That command can 

          be typed from any prompt. (B&T Link also resides in a directory

          called BAKER.)

          Please contact our Technical Specialists at 908 429 4035 via 

          fax outside the United States, or by at phone 1 800 775 3700 

          within the U.S., if you have any questions regarding 

          installation or use of the software.  If you have questions 

          concerning your account set up, please contact your customer 

          service representative.

          We at Baker & Taylor are confident you will find our CD-ROM 

          database to be of direct and immediate benefit to your 

          operation.

          Sincerely yours,

          Sharon Hayward

          Electronic Business and Information Services

          Distribution 
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          Thank you for your interest in ordering videos electronically

          through Baker & Taylor.  Security has been established for the

          electronic transmission of purchase orders through B&T Link.

          Here is the pertinent information to be entered in your 

          Customer Profile Setup screen in the software:

                    FIELD 1:    PIN            C6001230

                    FIELD 2:    PIC            19714

                    FIELD 4:    B&T REGION     MOMENCE

          The primary phone number stays the same.  Your pin/pic will

          direct the order to the proper distribution area.

          Please remember, unlike books, videos/music items can only be

          ordered with Baker & Taylors electronic ten digit number that

          begins with "63", entered in the ISBN field.  Use of 

          title/author information on videos/music will cause the 

          title/order to cancel.

          I am confident that you will enjoy the ease of ordering with 

          B&T Link.  Please contact me should any questions arise.

          Sincerely,

          Sharon Blann Hayward

          Electronic Business and Information Services

          Distribution Coordinator

          vidmillion
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          Thank you for your subscription to B&T Link Database.  Enclosed

          is the compact disk for Module 1: Electronic Ordering and 

          Module 2: Database, The Title Source. The compact disc and the 

          manual should all be present.  Please refer to the enclosed 

          License Agreement before installing the Title Source on your 

          PC.  The License Agreement contains legal documentation and 

          information regarding your Title Source subscription.  An 

          updated CD will be sent to you four times per year (January, 

          April, July, and October).

          To begin the automated installation process, place the compact

          disk in your cd player and follow the instructions in the 

          manual.

          Instructions will appear on your screen for the rest of the

          installation.  The start up command will be BAKER.  That 

          command can be typed from any prompt.  (B&T Link also resides 

          in a directory called BAKER.)

          Please contact our Technical Specialists at 908 429 4035 via 

          fax outside the United States or by phone at 1 800 775 3700

          within the U.S., if you have any questions regarding 

          installation or use of the software.  If you have questions 

          concerning your account setup, please contact your customer 

          service representative.

          We at Baker & Taylor are confident you will find our CD-Rom

          database to be of direct and immediate benefit to your 

          operation.

          Sincerely yours, 

          Sharon Hayward

          Electronic Business and Information Services

          Distribution

          BT4

  KSTORE BROOKLIN






Î

          Enclosed is the documentation and compact disk for Baker & 

          Taylor's micro-computer based ordering system and CD ROM 

          Database,  B&T Link Electronic Ordering and The Title Source.  

          Please refer to the enclosed License Agreement before 

          installing The Title Source on your PC.  The License Agreement 

          contains legal documentation and information regarding your 

          Title Source subscription.

          Your security information will be as follows:

               Personal Identification Number (PIN)  <<cu_pin>>

               Personal Identification Code   (PIC)  <<cu_pic>>

               Modem   Phone   Number          18007750410

          Please keep the PIC confidential.

          An updated CD will be sent to you four times per year (January,

          April, July, and October). This will allow you to order 

          electronically, as well as search the CD ROM database to build 

          orders, lists, and check titles.

          If you need assistance installing, or using B&T Link, or if you

          experience technical difficulties, please contact our Technical

          Specialists at 1-800-775-3700.  If you need verification of 

          your account profile or backorder cancellation period, please 

          call your local customer service representative.

          If you wish to install The Title Source for Windows please call

          for an installation password.        

          Sincerely,

          Sharon Hayward

          Electronic Business and Information Services

          Distribution 

          BT4
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          Enclosed is the documentation and software for Baker & Taylor's

          micro-computer based ordering system, B&T Link Module 1.  The

          manual and step by step installation instructions are clear and

          easy to follow.  Your passwords are as follows:

                Personal Identification Number  PIN: <<cu_pin>>

                Personal Identification Code    PIC: <<cu_pic>>

                Modem Phone Number              18007750410

          Please keep the PIC confidential.

          This software will allow you to order electronically, not only

          by ISBN, but by TITLE/AUTHOR/BINDING as well.  Please be aware

          that ordering by ISBN is the more precise method of ordering.  

          For instance, if you were to order Stephen Crane's "Red Badge

          of Courage", cloth binding, you might get one of many different

          editions of that title.  When ordering by title, do not include

          any punctuation as this will cause a delay in receiving the 

          title.

          If you need assistance installing, using B&T Link, or 

          transmitting or if you experience technical difficulties, 

          please contact our Technical Specialists at 1 800 775 3700.

          If you need verification of your account profile or backorder 

          cancellation period, please call your local customer service 

          representative.

          Sincerely,

          Sharon Hayward

          Electronic Business and Information Services

          Distribution 

          BT1
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          Enclosed is the documentation and compact disk for Baker & 

          Taylor's microcomputer-based ordering system and CD ROM 

          database, B&T Link Electronic Ordering and The Title Source. 

          Please refer to the enclosed License Agreement before 

          installing The Title Source on your PC. The License Agreement 

          contains legal documentation and information regarding your 

          Title Source subscription.

          Your security information for ordering will be as follows:


          Personal Identification Number (PIN) <<customer.cu_pin>>


          Personal Identification Code   (PIC) <<customer.cu_pic>>


          Modem Phone Number              18007750410

          Please keep the PIC confidential.

          This software will allow you to order electronically, not only

          by ISBN, but by TITLE/AUTHOR/BINDING as well.  Please be aware

          that ordering ISBN is a more precise method of ordering.  The

          database will assist you in locating ISBN's for most titles, as

          well as having 20 different search criteria to choose from.

          If you need assistance installing, or using B&T Link, or

          experience technical difficulties, please contact our Technical

          Specialists at 1-800-775-3700.  If you need verification of 

          your account profile or backorder cancellation period, please 

          call your local customer service representative.

          Sincerely,

          Sharon Hayward

          Electronic Business and Information Services

          Distribution 

          1X
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         Thank you for your subscription to B&T Link Electronic Ordering

         and The Title Source World Editon. Please refer to the enclosed

         License Agreement before installing the Title Source on your PC.

         The License Agreement contains legal documentation and 

         information regarding your Title Source subscription. An updated

         CD will be sent to you twelve times per year.

          To begin the automated installation process, place the compact

          disk in your cd player and follow the instructions in the 

          manual.

          Then follow the instructions as they appear on the screen.  The

          start up command will be BAKER.  That command can be typed from

          any prompt.  (B&T Link also resides in a directory called 

          BAKER.)

          Please contact our Technical Specialists at 908 429 4035 via 

          fax in the United States, if you have any questions regarding

          installation or use of the software.  If you have any questions

          concerning your account setup for B&T Link, please contact your

          customer service representative.  

          We at Baker & Taylor are confident you will find our CD-ROM 

          database to be of direct and immediate benefit to your 

          operation.

          Sincerely yours,

          Sharon Hayward

          Electronic Business and Information Services

          Distribution

          BTWRLD9
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          Thank you for your subscription to The Title Source Database. 

          Enclosed is the compact disk for Module 1: Ordering 

          and Module 2: Database the Title Source.  The compact

          disc and manual should all be present. Please refer to

          the enclosed License Agreement before installing The Title

          Source on your PC.  The License Agreement contains legal

          documentation and information regarding your Title Source

          subscription.  

          To begin the automated installation process, place the compact

          disk in your cd player and follow the simple installation

          instructions in the manual enclosed.

          Then follow the instructions as they appear on the screen.  The

          start-up command will be BAKER.  That command can be typed from

          any prompt.  (B&T Link also resides in a directory called 

          BAKER).

          Please contact our Technical Specialists at 908-429-4035 via 

          fax in the United States or by phone at 1 800 775 3700 within 

          the U.S., if you have any questions regarding installation or 

          use of the software.  If you have any questions regarding your 

          account setup, please contact your customer service 

          representative.

          We at Baker & Taylor are confident you will find our CD-ROM 

          database to be of direct and immediate benefit to your 

          operation.

          Sincerely,

          Sharon Hayward

          Electronic Business and Information Service

          Distribution 

          BT1
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