May 3, 2000
sCustomerName

sStreetAddress

sCityStateZip

Dear sContact:

In response to your recent questions concerning tax charges on your Title Source invoice,  Baker & Taylor is (and has been) required to charge taxable sales in all US states.  Generally, book sales are exempt because they are for resale.  However, subscriptions to  The Title Source are not for resale.  These products are used by your business as a service, not a resale product.  Accordingly, we must charge and collect tax on these subscriptions.

In the past you may not have been charged tax.  This was an oversight on our part and has now been corrected.

If you have any questions concerning the tax charges, please contact Frank Davies at 704-329-8972 in Finance.

Sincerely,

Sharon Hayward

Manager,

Administration and Distribution

Electronic Business and Information Services

cc: cSalesRep, Sales, Representative

tax

