May 4, 2000
sCustomerName

sStreetAddress

sCityStateZip 

Dear sContact:

Thank you for agreeing to try The Title Source on a trial basis for 4 weeks.  Enclosed is the compact disc for Electronic Ordering and The Title Source.  The compact disc and 2.5 released notes should all be present.

Your trial will begin the day you receive the software.  If after 4 weeks, you do not wish to subscribe to B&T Link on an annual basis, please return all the materials to my attention.

To begin the automated installation process refer to the installation instructions in the 2.5 release notes.  Then follow the instructions as they appear on the screen; please note that this installation process will change your CONFIG.SYS and AUTOEXEC.BAT unless you instruct it not to.  The start up command is BAKER.

Additionally, to use Module 1: Ordering please ensure you complete the Account Setup and Telecommunications Setup Profiles. To use Module 2: The Title Source, you need to complete the CD-ROM Setup Profile; the CD-ROM Device Driver address (first line in the setup) should match the drive letter where the CD-ROM player is located (e.g., D:\).

Please contact our Technical Specialists if any questions arise regarding installation at fax number 908-429-4035 in the United Sates. If you have any questions concerning your account setup for B&T Link please contact your customer service representative. I feel confident that by the end of your trial, you will wish to subscribe to The Title Source and receive the compact disc every month.

Sincerely,

Sharon Hayward

Manager,

Administration and Distribution

cc: cSalesRep, Sales Representative
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